Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBO€, COXPaHsieM IJIaBHOE

CeHTA0ph Bcerga acCOIMUPYETCS Y HAC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4aJlo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA M [lopTan rocyaapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.

Caukr-NMerepbypr _ Q M
E\ G nerepbyp

TIOMOULL ¥ NOAZED KN Eamsiia gonymesiton

k KOJIA
L 4o 20162017

Kosseype ane umcamomns Caver
Neveplypra w wx poarrenei

i mmmstmne it T ropoETRIN

P TEDee T DaTy DEAMMN M BRI AN
.-
- ! Tm,l 11l 'J

Kartanor ycnyr

o . B ©
o =y =9 4}
BeaonacHOCTh M Npaso buanec AoxymenTs! 3APARCOXPAHEHHE

Kopotko o [TopraJe

[Topran rocycayr Cankr-IletepOypra gu.spb.ru ¢ 2007 roga sBiseTcs €IUHBIM
nyreBoauTeneM 1o rocyciayram IlerepOypra. 31ech MOKHO HE TOJIBKO O3HAKOMUTBHCS C
MOPSIIKOM TOJIYYEHUsI TOCYNAapCTBEHHBIX M MYHULUNAIBHBIX YCIYr Ha TEPPUTOPUU
Cankt-Ilerepbypra, HO W TOJIATh OJJIEKTPOHHBbIE 3asiBleHUst Oonee uyem mno 150
rocyciayram. JIrobou nerepOyprkelr MoxeT 0e3 Tpyaa mojaTh oHjaaiH-3asBiaeHre B 3ATC,
JMCTAHIIMOHHO 3aMMCaThCs K Bpady WM OTAAaTh peOeHKa B ACTCKUN CaIuK M MmKoay. Ha
obnosnennoM Iloprane rocycnyr Cankr-llerepOypra MOSBUIOCH HEMalo IOJIE3HBIX
HOBOBBEJICHHM, MPU 3TOM COXPAHWIUCH BC€ (YHKIIMM W BO3MOXHOCTH TpEAbIAyIIeH
BEPCHUHU.

B npouecce o0HOBJIEHNSI

B npouecce coznanust HoBoro IlopTana yduThIBaaIoCh MHEHHUE JIIOJICH, MOJIb30BABLINXCSA
npeabIaye Bepcuei, a Takke Obuta co3ana (pokyc-rpymnmna, IpUHUMAaBIIas y4acTHe B
TECTUPOBAaHMU HOBOHM. Takoil MOAX0A MOMOr pa3pabdoTYMKaM  CO3J1aTh YAOOHBIN U
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTHUBHO TOHSATHBIA M  JOCTYNHBIH  JIIOOOMY
NOJIb30BATENI0: U TOMY, KTO yxke oOpamaincs k Ilopramy panee, n mpuiienmeMy Ha
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[lopran Bhoepsele. [l NOHMMaHUsA TAaKOro0 MHOI033Ja4yHOTO M HACBHIIIEHHOI'O
uHpopMalMel HMHTEpHEeT-pecypca HEOOXOIUMO ObUIO CJeNlaTh €ro MaKCHUMallbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI TIIOJIy4EHHBIH B pe3yibTaTe CalT HE OTHyruBal
N0JIb30BATENS CII0KHOCTBIO CBOEH CTPYKTYPBI, @, HAIIPOTUB, [IOMOTaJl EMY pa3o0paTbCs U
OBICTPO HANTH HYKHYIO HH(POPMALUIO.

I'ocycayru B [leTrepOyprckom cTuiie

[TepBoe, Ha 4TO OOpauIaeb BHUMaHUE, 3aiisi Ha HOBBIM [lopTan, — 3To Au3aitH. OH cTan
COBpEMEHHEe M Ipolle aus Bocnpusatusa. MHrtepecHo, yro HOBBIM am3aitH Ilopranma
gu.spb.ru BeimomHeH B KoOpeHauHre ¢ EnuHbiM mopranom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caTa — BCE€ JTO IIOMOTraeT IOJb30BATENI0 JIETKO OPUEHTHUPOBATHCA HA PA3HBIX
rOCYAApCTBEHHBIX NTOPTAJIAX U HE UCIIBITHIBATH CI0KHOCTEN IIPHU MEPEXO0IE MEKAY HUMH.
[lpu »tomM cozparensiM oOHoBiIeHHOTO Iloprama gQu.spb.ru ynamock yd4ecTb OMBIT
pa3paboTuuKoB (enepaabHOro pecypca gosuslugi.ru, coxpaHuB YHHKaJbHOE JIHUIO
nerepOyprckoro Ilopranma rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BbIIIOJIHEH B OCHOBHBIX
nBeTax OpeHja TOCyclayr, HO BMeCTe€ C TE€M HUMEeT SpPKO BBIPAKEHHYIO
UHIMBUYyadbHOCTh. Ha nororturne m3o0pakeHbl pa3BelleHHbIE MOCTHI — 3HAMEHUTBIN
cuMBOJI ropoza Ha Hese. B mponere MOCTOB pa3nu4MMbl O4EpTaHUSA CTPEIKU-KYypCopa,
CHMBOJIM3UPYIOIIEH JJIEKTPOHHOE IPABUTENBCTBO W JJIEKTPOHHBIE TOCYAapCTBEHHBIE

YCITYTH.

roc CaHkT-lNeTepbypr

Yto0 eme N3MEHUJI0CH?

Ilomumo nu3aiiHa KapAWHAIBHBICE W3MEHEHUS KOCHYJIHWCh M Katajora yciyr. Tenepb
MOJIH30BATEIO Mpe/jiaraeTcsi HECKOJIbKO BApUAHTOB MOUCKA HEOOXOIUMOM yCIIyTH:

[lepBblli BapuaHT — HENOCPEACTBEHHO KaTajJor yCiIyr. BMecTo IMHHOIO CIIHMCKA,
KOTOPBIN ObUT pa3MelieH Ha ctapoit Bepcuu [loprana, monb30BaTenb BUAUT KOMIAKTHBINA
nepedeHb u3 12 pa3genoB, Kaxablil U3 KOTOPBIX CONEPKUT COOCTBEHHBIN CIHCOK yCIYT,
B KOTOPOM HECIIOKHO Pa3o0paThCsl.
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BTOpOfI BapHaHT — IIOHCKOBasg CTPOKA. C ee IIOMOIIBIO ITOJB30BATCIIb JCIKO MOXKCT
HaWUTHU HYXHYIO YCIYI'Y, IdKC €CJIM OH HC 3HACT, KaK ITOJITHOCTBIO 3BYUYHUT €C HA3bIBAHUC.

/) Nttty

Tpetuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00yaky TeroB». Ha Iloprase mosiBHIICS TepeyeHb KIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJAPHBIMU KU3HEHHBIMHU CUTyallUsIMU. Takum
o0Opa3zom, kax bl mocetutens [lopTana MoxkeT pa3o0parbes, Kakasi yciyra Hy)KHa eMy B
KOHKPETHOM clly4ae.

MM KIS ADMYNEWTW HAMEHEHUE COMEINACTD NOSSMINIR nocpebesine cia e YTPaTa ACKYMEWTOR HENOANAR COMMR HHTRT YPOSTH RONCALE
COMLA BOEMHOLAYHALIS O chyumme pebenon - wmanns FOCYRAPCTUSHIGIE NAr DAY NOTERR HOPMANID TRYIUEN MICIHENMAN CHTYMN MATESMNOGEE HanKTan
(EaeTent(Tea DPEBA W NLTOTH BETERAH0S ERIXN0A =S NeROMO Ao N0 KX YAPMLIENNE ALY YOOI WHAVBMO YA HOR MMIWILUINOE CTROMTEALLTSO

POCTHANAREIAT 0T NOAMTHHROMN DETIDRCTM YURMORNPHHE ')'WI MDATAVIAA CPMLE TPYR0O0H ANroeop MDOVPIAERIME 10FTR MUOCTW [TRAXDAATRNEM

JononuutensHbIM 00HYycOM cTana ¢unbTpaiusa. OHa MO3BOJSIET OBICTPO OMPEACTUTHCA
CO CIOCO0OM TONyUYEHHUs YCIIyTH — OHJIaiH, uepe3 ML wiu mytem TuaHOTro 00paiieHus
B oprad BiacTH. Hy u, KOHEYHO, MOMOraeT COKpaTuTh OOBEMBI IMOHMCKa, YTOOBI HE
MPUILIIOCH JINCTATh JUIMHHBIN MEpEeUeHb yCIyT. YTO HEMaAIOBAaXKHO, ¢ oMol [loprana
MO>XHO HE TOJIbKO IOJAaBaTh 3asBJICHUS II0 yCJIyraM OHJAWH, HO U OTCIEXKUBATh XOJ
OKa3aHUs YCIYTH, 3asBJI€HHE MO0 KOTOpoi Obuio nmogaHo B M®II unu uepe3 MobuibHOE
npusnoxenne «locycmyru Cankr-IlerepOypra». [lanHast QyHKIuS nOCTynHAa B JIMYHOM
KabuHeTe noab3oBatens [loprana, B pa3aene «3asBIeHUN».

Eme omHO HOBIIECTBO, KOTOpPOE MOSBWIOCH HAa HOBOM I[loprame — wmHbOpMmarmoHHas
JocKa. DTO CHEIUAIbHBINA OJIOK, COOpaBIIM BCIO TMOJIE3HYI0 HH(POPMAIUIO B OJHOM
paszzerne ¢ yqoOHOUM HaBUTAIMel Mo Marepuanam. Terneps MmoJib30BaTellb BUAUT Haubolee
MOMYJISIPHBIA M TOJE3HbIM KOHTEHT cpa3zy xe€ mnpu Bxoae Ha I[lopran. C momomibio
WH(}OTOCKH MOXKHO y3HATh, yTo Takoe ECUA, mpouuTaTh Mojae3Hy0 MHOOPMAIUIO IS
poautesned, ycioBus HOBoro konkypca «lT—Illkona 2016/2017», ckadyath MOOMIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» m muoroe apyroe. Mupopmanmonnas
JIOCKa IMOCTOSIHHO ITOIIOJIHAETCS HOBBIMU aKTYaJIbHBIMU CBEJICHUSMHU.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJICKTPOHHBIX IJIATEXKEH M YIUIAThl TOCYAAPCTBEHHBIX MOILIUH MO CaMbIM
MONyJsApHBIM  yciyram. B 1JaHHOM paszfene MoJb30BaTellb  MOXKET  OIIaTUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOEr0 TpaHCIOHAEpa Il mpoe3da 1o 3amagHoMmy ckopocTHomy auamerpy (3CL).
Cpeny HOBIIECTB — BO3MOXHOCTH YIUIATHI TOCIOIUIMHBI 332 pa3MeEIIeHHE PEeKIaMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapToOi
(Visa/Visa Electron, MasterCard, Maestro) wuam u3 3JIEKTPOHHOTO KOIIIEJIbKa
«Sunekc.lensrn». OOpaboTka NMEPCOHANBHBIX JAHHBIX MPOUCXOIUT HA 3alIUIEHHOU
CTpaHUIE MPOIECCUHTOBOM CHCTEMBI, MPOIIEANIEH MEXIYHAPOAHYIO cepTU(dUKaIUIO, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adcoOTHO Oe30MacHO.
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Takoro panbie He ObLIO

Hosblll monesHbt pasnen, KOTOpbIM nosiBuiica Ha lloprane rocygapCTBEHHBIX YCIyT
Cankt-Ilerepbypra — «llomomb u momanepxkkay. Pasmen mpencraBiser co0oil MUHHU-
sHIMKIIoNeu0 o Iloprane U 00 OCHOBHBIX yCIyrax M COJEPKUT OTBEThl Ha YacTo
3a/J1aBaéMbl€ BOMPOCHI MOJb30BaTeneil. B yacTHOCTH, B pasjenie €CTh MHCTPYKLUS IO
aBropu3anuu Ha [loprane m uHbOpMaIMs O MOJYyYEHHH PE3YJIBTATOB 3JICKTPOHHOTO
3asBIICHUSI, CBEJICHHUS 1O HambOoiee MOMYJSIPHBIM YCIyraM, HaBUTAlMs IO pasiesiaMm
[Toprana, a TakKe CCBHUIKM HAa HWHTEPHET-PECYPChl TOPOACKUX CIYXKO M KOHTAKTHI
«ropsuux JuHUW». Takke B pazfene pa3MElIeH OIpOC O KadyecTBE MPEI0CTABICHUS
TOCYJapCTBEHHBIX M MYHHUIMNaIbHBIX ycayr Caskt-IlerepOypra. Ompoc co3maH s
BBISIBJIGHUS. MHEHHSI Tpak[gaH, oOpallaBmIuXcs 3a ModydeHueM rocyciayr B CaHkT-
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[TerepOypre, a ero riaBHasl IeJib — KA4YE€CTBEHHBI MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHbIX yciyr B CankT-IletepOypre u nanbHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BuanM, ¢yskiuonan [loprana HenpepsIBHO pa3BUBAETCA: JOOABISIOTCS HOBBIE
AIIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl HETEPOYpXKIbI HE
OTKJIaJIbIBAJIM Ha MOTOM PEIIEHUE CBOUX T'OCYIAapCTBEHHBIX BOIIPOCOB, BEJlb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!
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